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TO WHOM IT MAY CONCERN

The Saint Lucia Air and Sea Ports Authority (SLASPA) held a retreat for employees of the
Engineering Department in February, 2024. The retreat was facilitated by Shan-Phil Training
Institute, a professional and success driven organization, dynamic experts, objective driven and
the ability to foster collaborative learning. The areas of focus were:

Conflict Resolution/Management
Emotional Intelligence

Team Building

Relationship Management + Building Trust
Effective Communication

Customer Service / Stakeholder Management
Maintaining proper Work|Life Balance
Accountability

Crisis Management

Setting and Meeting Goals

Time management

Priority Management

From the outset, it was evident that they had meticulously prepared for the retreat, tailoring the
training content to meet the specific needs and challenges faced by our team. Their ability to
engage participants and foster a collaborative learning environment was truly impressive, and
their enthusiasm for the areas of focus was contagious.

Furthermore, the approachable demeanor and open communication style created a supportive
and inclusive atmosphere, encouraging participants to ask questions, share ideas, and
collaborate with their colleagues. The feedback received from the team has been
overwhelmingly positive, with many expressing gratitude for the valuable skills and techniques
they acquired during the retreat.

We can therefore, comfortably recommend their business as an excellent provider of the
aforementioned services.
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