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April 11, 2024
To Whom It May Concern

I am writing to confirm that the New Beginnings Transit Home has utilized the services of Shan-Phill Training
for the professional development of staff at our agency. As the Manager of the New Beginnings Transit Home,
‘I have had the privilege of working closely with Mrs. Shaniel Phillip, the Managing Director of Shan-Phill
Training and have witnessed firsthand her exceptional training skills, professionalism, dedication and passion
for empowering others.

Based on my experience and observations, I committedly recommend Shan-Phill Training for the delivery of
high quality training services. Their training services are highly effective in achieving desired learning
outcomes and Shan-Phill Training is an exceptional choice for business or personal development programs.
Participants have expressed deep satisfaction with the quality of instruction, dynamic presentation style,
relevance of content to the workplace and the practicality of application.

I therefore recommend Shan-Phil Training as a training institution of choice without hesitation.
Should you require further information, please contact Mrs. Avice Charles-Inglis — Manager at telephone
numbers 724-8104 or 450-9089.

We thank you for your kind consideration and support.

Yours Faithfully,

Avice Charles-Inglis (Mrs.)
Manager



