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16th February 2024 

 
 

     To Whom It May Concern 

 

Dear Sir/Madame 

 

I am writing to confirm that Kick Start Riding and Driving School has utilized the services of 

Shan-Phil Training services for Professional Development Training sessions with staff. During 

these sessions the company exceptional proficiency in executing the objectives of the 

training, which was tailored to the HR concerns I had. 

 

We had the opportunity to work with Mrs. Shaniel Phillip, CEO of Shan-Phil Training, and her 

depth of knowledge in the field was evident. She was able to turn the jargon into relatable 

scenarios specific to our line of work, which effectively engaged our staff, encouraged active 

participation and fostered enthusiasm for the subject matter. Mrs. Phillip's passion for her 

work was palpable and undoubtedly contributed to the success of the training sessions. 

 

Based on our experience, I wholeheartedly recommend Shan-Phil Training for any training 

purposes you may have. Mrs. Phillip's dedication to her craft ensures that she will approach 

any task with the utmost commitment and professionalism. I have every confidence that she 

will excel in any endeavour, and her students will greatly benefit from her expertise. 

 

Should you require any further information, please do not hesitate to contact me. 

 

 

 

 
Sincerely, 
 
 
 
 
Avellina Stacy Nelson 
Owner/Director 
Kick Start 
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