P.O. Box RB2763
JQ Rodney Bay Mall, Gros-Islet
St. Lucia

April 26, 2024

To Whom It May Concern,

Re: Recommendation Letter for the facilitator of Shan-Phil Training

The Facilitator of Shan-Phill Training conducted a seven-week customer service training with
our Front-Line staff from October to November 2023. | can personally vouch for her exceptional
skills and dedication.

Mrs. Phillip is well-versed in all the proper procedures for conducting training sessions. She had
a thorough understanding of the duties associated with the role of Customer service and
tailored her training to suit our organization’s needs. She consistently delivered high-quality
sessions, ensuring that participants gained valuable knowledge and skills. She adapted her
training methods to suit the different audiences.

Mrs. Phillip actively sought feedback from participants and made necessary adjustments to
enhance the effectiveness of her training programs.

I highly recommend Shan Phill training. If you have any further questions or need additional
information, please feel free to reach out to me.

Sincerely,

ia Jardine-Frederick

Human Resources Manager



